The great ‘free’ solar panel hunt (or rent-a —rdedt 1

| was first alerted to the possibility of ‘free’lao pv panels sometime in
May when my daughter told me they were being itedabn the house
she was lodging in. A quick internet search fourel¢dcompany who were
operating in Barnsley, but unfortunately they wemndy fitting within a
certain distance from the M1.

| had my ear to the ground, and it was in Auguat Thm heard an item
on ‘Today’ on the radio about a firm called ‘Homaeswho were looking
for south-facing roofs on which to install PV panélhe deal was that
the company gets the FITs, and the homeowner thefuslectricity
produced. There is no way of storing the eleciridut the homeowner’s
electricity bill would decrease. The company ownajntains and insures
the panels, which can be purchased at a latef@étedepreciation
factored in). The contract lasts for 25 years, Whscthe length of time
the government has committed to paying that rated©$ (inflation
linked).

Not being in a position to buy a system, or wantm¢ake out costly
loans, this seemed a good scheme to get in on.

| wasted no time in signing up online and 2 weeiltsrlwe received an
email telling us a surveyor would be in touch wih First to call was the
newly- hired salesman, who gave us, what turnedoobieé, misleading
answers to very clear questions, and we paid a £&tiinable’ deposit
for the free system.

A surveyor visited a few days later who took measwents of the roof,
inside and out, looked at our meters and took Idesi@dout electricity
supplier. His guess was that we wouldn't qualitytfeir ‘free’ system as
they probably couldn’t fit 16 panels on our rodihey had a smaller
array, which we would have to purchase for £500@md£5 per month
for them to service. It was this system they fynaffered us by phone.
There was an element of ‘hard sell’ in this telaphoall, and there were
things we weren’t happy with in the ‘leasing agreeththey had sent us.
They gave us 7 days to deliberate.

Having done a pretty good job of ‘energy saving'atgresent have an
electricity bill of £20 per month. It could take 8gears to break even,
assuming a saving of £100 of our £240 annual etagtbill!



| turned down their offer, and only through usingn@umer Direct online
have | been able to get my so-called ‘returnabpodi’ returned. (By
using the Misrepresentation Act). So beware! Theketds new, and
open to all. Homesun is not a member of REAL @eable energy
assurance Ltd) scheme (unlike Isis), and does eation The
Microgeneration Certification Scheme (MCS) in iterature. (Although
its installers would have to be registered withnite get the FITs |
believe)

| had also signed up with British Gas and ISIS therago and heard
nothing from either of them. | phoned British Gato made an
appointment to come and do a survey — one montbehdiis was
followed by a letter from them, which was cleardy & home insulation
visit and nothing to do with pv panels. A phon#é canfirmed that they
don’t know what they are doing or even who is dathd have yet to
hear any more from them.

| phoned ISIS, who | had heandthing from to be told our roof had been
approved and we just had to wait for a contraatla$ surprised not to
have heard anything — not even an email confirmeogipt of our online
application! They said there were ‘land registisuiss’ but we should
receive a contract in the next month.

| have heard nothing since. Everyone was awaitiegputcome of the
spending review, which threatened to affect thesFtiierefore these
company’s business plans! Those fears were noseealSo we see what
happens next!

Anyone so gripped by this they want more can foltbemoney saving
expert forum from this link!

http://forums.moneysavingexpert.com/showthread.t##637431&page=60
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